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	310 Measuring Formative Constructs in Management Research – A PLS Approach
Subhadip Roy, ICFAI Institute for Management Teachers, subhadip1@gmail.com
The debate over measurement models being Reflective (where the latent construct is the cause and the indicator variables are the effects) or Formative (where the latent construct is the effect and the indicators are the causes) has been addressed in various disciplines of management. However traditional covariance based measurement modeling does not offer much in modeling formative constructs. This paper addresses that issue with discussions on Partial Least Squares (PLS), a relatively new methodology in management research. Alongside the paper also discusses the differences between formative and reflective measurement models and the possible effects of measurement model misspecification.


	328 Is Dominant Logic the missing link between Diversity and Performance?
Subir Sen, IBS - Kolkata, subir@ibsindia.org
The paper argues that one of the major reasons behind the controversy surrounding the relationship between diversity and performance in emerging markets is that some extraneous factors moderating the relationship has not been suitably controlled for. It identifies that 'strategic fit' with 'dominant logic' as one such crucial variable. It further develops several testable hypotheses to capture the influence of dominant logic in the process of value creation of business groups and affiliated firms and empirically verifies the same using panel data analysis. It attempts to present a unified conceptual framework on the relationship between diversity and performance.


	345 Critical Success Factors of Six Sigma Implementation and the Impact on Operations Performance
Chandrasekaran Ramasamy, Jansons School of Business, r.chandrasekaran@jsb.ac.in
D. Dhanapal, Sona School of Mgmt., director@sonamgmt.org
Firms are facing an increasingly competitive, changing and fast-paced world. High quality products and low operation costs are the essential ways that help firms surviving in the global market. To increase the competition, firms apply many quality programs or initiatives such as TQM, Lean Production and so on. In recent years, an aggressive breakthrough strategy named Six Sigma provides a series of interventions and statistical tools to help companies obtain breakthrough in profitability.


	355 Quality of Life and Job Involvement of Indian Managers-The Relationship & Implications
Pankaj Handa, U.P.Technical University, Lucknow, handap1@rediffmail.com
Naveen Gupta, U.P. Tech University, Lucknow, dr_naveengupta@yahoo.com
We describe multi-domain Quality of Life in terms of 13 independent variables as predictors of QOL. Controlling for SES variables, significant relationships of Age and Satisfaction variables with QOL are indicated. Standardized partial beta coefficients indicate the best domain satisfaction predictors of Growth Becoming; Physical Being and Spiritual Being Domains. Significant relationship of Job Involvement with: QOL and Domain-satisfactions are reported. High Quality of Life Managers significantly prefer moderate Job Involvement, avail   opportunities, improve and take charge of their life-domains than the High Job Involved Managers. The implications discussed in the area of Quality of Work Life.


	412 Effective Inventory Management in Supply Chain-Using Radio Frequency Identification (RFID)   Technology
Praveen Gali, University of Hyderabad, praveeng.be.mba@gmail.com
G.V.R.K. Acharyulu, University of Hyderabad, acharyulu_gvrk@yahoo.com
RFID has gained enormous attention in industry and in academic research world wide. RFID technology is similar to the bar code systems. RFID does not rely on the line-of-sight reading which bar code requires. RFID Technology is at its nascent stage in the Indian context. As only 4 % of the Indian retail supply chain is standardized, the study focuses on the need for implementation of the RFID technology by looking at the technological issues and the challenges on the data, network and applications for better inventory performance and customer satisfaction.


	415 The level of Social Capital among the Small and Medium Enterprises
Shanthilakshmi Sampathkumar, Sardar Vallabhbhai Patel Institute of Textile Management, shas_sampath@yahoo.com
S.Ganesan, Park Global School of Business, profsganesan@gmail.com
The predominating factor among the human capital is social capital that allows members of a particular society to trust one another. Small and Medium Enterprises located in a cluster do sustain in their business based on the networking capability of the entrepreneur. Firms within a cluster, purchase inputs from other members, rely on services from other enterprises and collectively promote their capacities in the international market place. Hence, successful external relationships are increasingly recognized to be critical to the survival and success of the organizations.  This paper further explores the level of social capital among small and medium enterprises.


	420 Impact of Learning Style and Teaching Methodology on the Learning Outcome of Engineering Students in India
Annapoorna Gopal, Wipro Ltd, annapoorna.gopal@wipro.com
D Gopalakrishna, Bangalore  University
In the Indian IT industry context majority of the supply of workforce is from campuses. Hence developing the right skills and knowledge of the students at the campuses will ensure good quality input to the corporate sector. Every student has a preferred style of learning and the process, tools and techniques followed by a faculty to teach a subject which is the teaching methodology are also varied. Understanding the learning style of an individual and directing them to an appropriate teaching methodology will result in better learning outcome.  The central theme of the research is to measure the impact of the learning style and teaching methodology on the learning outcome of engineering students in India.


	428 Training Interventions, Organisational Learning and Value Chain Progression
T. M. Srithika, IIT, Madras, srithika.kasturi@gmail.com
Sanghamitra Bhattacharyya, IIT, Madras, sangha@iitm.ac.in
Organisational Learning is extensively studied as a process that facilitates sustenance of competitive advantage. However, the extent to which Organisational Learning through Training facilitates progress is not empirically established. This paper aims at 1) specifying the nature of relationship between Training interventions and Organisational Learning, 2) understanding the effect of Organisational Learning on an organisation’s Value Chain progress 3) establishing the relationship between Training interventions and Value Chain progress. Using descriptive research design with samples from BPOs, this study develops a metrics that captures Value Chain progress and builds a conceptual model which will help to empirically establish the results.


	466 An Optimization Technique for Crashing PERT Network in Project Management
BIibhuti Tripathy, Indian Institute of Technology, Kharagpur, bibhuti@maths.iitkgp.ernet.in
M. P. Biswal, Indian Institute of Technology,Kharagpur, mpbiswal@maths.iitkgp.ernet.in
The planning and the subsequent programming of a complex project allow us, to identify the duration of the project itself in relation to the assignment costs of the various activities, so as to achieve an acceptable situation of balance between times and costs. This paper presents a method for shortening total project time by determine appropriate activities for crashing in Program Evaluation Review Techniques (PERT) with a minimum cost. The aim of the study is to crashing the pessimistic time in PERT networks by investing the additional amount of money in the activities on the critical path.
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