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 Session Chair: Prafulla Agnihotri, Marketing Group, IIM Calcutta, Kolkata
Candace Deans
Robins School of Business

University of Richmond, Virginia, USA
Innovation for Small to Medium Size Enterprises (SMEs):  

Meeting Challenges in a Globally Competitive Environment

As business becomes more globally integrated and competitive worldwide, a focus on innovation will play a significant role in sustained growth for all companies in the future.  This is particularly true for SMEs since they will play an even greater role in the economic picture for most countries as we move into the next phase of globalization.  SMEs must respond to global challenges through innovative thinking in order to grow their business and produce profit.   Efficient and effective innovation through product development, process integration, and people empowerment will provide SMEs with creative business models that provide a foundation for sustained success.        

Biography: Dr. Candace Deans is Associate Professor of Management at the University of Richmond in Virginia USA.  She received her Ph.D. degree from the University of South Carolina USA in 1989.  Her research and teaching interests are at the intersection of international business and information technology.  She has published numerous articles and six books on global information technology topics.  Currently, her interests focus on technology trends and issues in the Asia Pacific Region.   Prior to her current position, she was on the faculty at Thunderbird – The Garvin School of International Management and Wake Forest University USA.

Kala C. Seal

Computer Information Systems

College of Business Administration

Loyola Marymount University

Los Angeles, CA, USA
Meeting the Villagers in a Global Village: 
An M-Commerce Journey
Globalization is no longer restricted to large multinational corporations; it has become a business necessity for companies of all sizes and shapes.  Internet and current information technology has brought the entire world close together through outsourcing of services, development of products and software, sharing of intellectual capitals and many more. Such globalization also has affected the culture of the various countries and has created the so called “Global Village” and global customers.  It is indeed interesting to see how the societies which were very diverse before the information age are embracing the culture of each other.  Yet, when one starts to probe beyond the surface then it becomes clear that the “Global Village” may not be as homogenous as we assume it to be and it is important to understand the various nuances when conducting businesses in different countries.  In my talk, I would recount my own experience in identifying some unique issues during my research of the development of the mobile commerce in multiple countries.  The main focus will be on the transfer of the business models and proposing a framework that can help one analyze the suitability of such transfers.  The framework takes into consideration four factors: Governmental Regulations, Cultural Aspects, Socio-Economic conditions, and Infrastructure and shows how they can influence the choice of business models in deploying various m-commerce applications in multiple countries.

Biography: Kala Chand Seal is a professor of Information Systems and Quantitative Management in the College of Business Administration at Loyola Marymount University.  He earned his B. Tech in Mechanical Engineering from IIT, Kharagpur and worked as an Assistant Engineer in Oil and Natural Gas Corporation of India before heading to University of Texas at Dallas for graduate studies.  He holds a MS in Computer Science and a Ph.D. in Information Systems and Management Science.  His areas of interest are in Information Systems development framework, Group Process and IT Support, Inventory and Supply Chain Modeling and Use of Spreadsheet for OR/MS modeling.  Dr. Seal has presented numerous papers in International Conferences and published in journals such as Journal of Information Logistics and Quarterly, Interfaces, OR Insight, INFORMS Transaction on Education, Computers and Education, International Journal of Production and Inventory Management, and Journal of Spreadsheet in Education. He was awarded the MBA teacher of the year award at Loyola Marymount University, and is also a recipient of a NSF grant for building Advanced Information Systems Laboratory.
PLENARY SESSION –II
December 30, 2006, 2:15-3:30 

Session Chair: P. K. Banerjea, ICFAI Business School, Pune

Bhuvan Unhelkar

Director, Mobile Internet Research and Applications Group (MIRAG)

University of Western Sydney, Sydney, Australia
Beyond Business Integration – 
Management Challenges in Collaborative Business Processes
 

One of the key challenges in modern day business is the pressing need to integrate their wide and varied software systems and applications. Furthermore, large organizations such as banks and insurance companies have vast amount of data that is embedded in their legacy systems. They have a need to expose those data and the corresponding applications in a 'unified' view to the customer on the Internet - resulting in what is known as 'business integration'. However, as a result of this integration, and technical ability of applications to transact over the Internet, businesses are now readily able to offer and consume 'services' across the Internet. Currently, there is a lacunae of literature on modelling and managing the challenges emanating from collaboration between varied businesses and applications. This key note will address the latest approaches in modeling collaborative business processes that transcend the boundaries of an organization, and deal with multiple other organizations through 'services'. This keynote will consider the impact of Service Oriented Architecture on business collaboration and the significant management issues of business processes, customer expectations, trust amongst businesses and the inevitable changes to the organizational structures.
 

Biography: Bhuvan Unhelkar (BE, MDBA, MSc, PhD; FACS) is a 10 times author and has 24 years of strategic as well as hands-on professional experience in Information and Communication Technology. He also has notable consulting and training expertise in software engineering (modelling, processes and quality), enterprise globalization, web services and mobile technologies. He earned his Doctorate in the area of "object orientation" from the University of Technology, Sydney. In his academic role at the University of Western Sydney, he leads the Mobile Internet Research and Applications Group (MIRAG) and has extensively presented and published research papers and case studies. He is a sought-after orator, a Fellow of the Australian Computer Society, a life member of the Computer Society of India, a Rotarian and a previous TiE Mentor. 

Omprakash K Gupta
College of Business

Prairie View A&M University

Prairie View, Texas, USA

AIMS International Journal of Management:

A New Publication Opportunity for Scholars in an International Business Journal
Association of Indian Management Scholars (AIMS International) is launching its flagship journal, AIMS International Journal of Management from 2007. It is really a dream come true! We believe this is truly the first International business journal published by an Indian organization. In this presentation, we will discuss policies and procedures of the new journal. The talk will also address issues such as what prospective authors should to do to increase probability of acceptance of their scholarly work. The Journal is currently in the process of composing its editorial board and reviewers team and details will be provided. The talk will also address some additional projects that AIMS International is currently envisaging.

Biography: Omprakash K. Gupta is a professor of management in the College of Business at Prairie View A&M University in the Texas A&M University system. He has previously taught at Purdue University, Ball State University, Washington State University, IIM Ahmedabad. He was founder director of Nirma Institute of Management. Dr. Gupta has published over fifty research papers in refereed journals such as Management Science, European J. of Operations Research, J. of OR Society, Int. J. of Operations and Production Management, Asia Pacific Management Review, J. of Business Ethics, etc. He is the founder editor of Int. J. of Operations and Quantitative Management and AIMS International Journal of Management. He is also on the editor board on several journals. He has helped several young researchers from India, USA, Thailand, Korea, Taiwan etc. to publish in world-class journals and examined doctoral thesis of candidates from universities in India, S. Africa, Thailand, etc. He is frequently invited to deliver keynote speeches from all over the world.  He is also the founder of AIMS International. For his full resume, and other information, please write to: okgupta@pvamu.edu.
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